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Congratulations, and thank you for choosing IW. 

To ensure maximum performance and many years of 

use, please follow these recommendations carefully.

The majority of products can be cleaned with warm water, mild soap, and a clean, soft cloth or 

microfibre cloth. Only use cleaners and equipment that are suitable for the application. Never 

mix cleaners.

A mild, commercially available sanitary cleaner is suitable for daily cleaning. The advantage of 

using gel cleaners is that they adhere well to the ceramic surface. Regularly clean the surface or 

clean immediately if soiled. Soiling e.g., residues of toiletries such as liquid soaps, shower gels, 

shampoos, hair dyes, perfumes, lipstick, aftershave, and nail varnish can also cause damage 

if not cleaned. 

For stubborn stains, use a gel cleaner suitable for the application and wait a few minutes for the 

cleaner to take effect. Then rinse with warm water to remove all traces of the detergent. 

For full warranty information, visit https:

www.iwandw.com/wp-content/uploads/2019/08/IW-Warranty.pdf


