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Congratulations, and thank you for choosing IW. 

To ensure maximum performance and many years of 

use, please follow these recommendations carefully.

For regular cleaning and maintenance, the majority of products can be cleaned with warm water, 

mild soap, and a clean, soft cloth or microfibre cloth. Only use cleaners and equipment that are 

suitable for the application. Never mix cleaners.

 

Matt Finish:

For stubborn stains and fine scratches on our matt finish LSC products, we recommend using a 

cream cleaner such as CIF or AJAX and the cleaning pad that came with the product and plenty 

of warm soapy water.

Repairing surface scratches and chips can be polished out using various grades of sandpaper 

depending on the depth of the scratch/chip. Once the scratch or chip has gone, you will need to 

smoothen it off using the fine grade side on the cleaning pad that was supplied with your product.

→ DO NOT use concentrated bleach. 

→ DO NOT use Tar based shampoo. 

Polished Finish:

For light surface scratches on our polished finish LSC products, we recommend using a stone 

polishing kit that can be purchased from most major DIY stores. For deeper scratches and chips, 

contact your local IW supplier for further advice.

→ DO NOT use scouring powders/pads or abrasive cleaners. 

→ DO NOT use vinegar, lemon juice or other cleaners containing acids. 

→ DO NOT use concentrated bleach. 

→ DO NOT use Tar based shampoo. 

For full warranty information, visit https:

www.iwandw.com/wp-content/uploads/2019/08/IW-Warranty.pdf


